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To reinstall ZABO, you must download files from the server.  If you receive an error message 

using these steps, you must contact your agency technical coordinator (the office that usually takes 

care of your PC problems) for instructions.  

 

Go to the OIS Home page:  http://doa.louisiana.gov/ois/   
1. Click on Reporting on the right menu bar. 

 
 
 
 

2. Click on the Log onto Business Objects link in the center of the page.   
The logon page will be displayed. 

   
 

http://doa.louisiana.gov/ois/
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3. At the logon page, enter your regular Personnel # for Name and enter your Password.   
(Your password is case-sensitive.) 

  
 

4. At the Home page screen, click on the Options button in the upper right corner. 

   
 
 
 

5. Click on the Create/Edit tab on the Options page. 

   
 



Upgrade for Business Objects – ZABO version 6.5.4 

6. Under the Document Type section, make certain that the Business Objects button is selected. 

If it is not selected ...  Click on the Business Objects radio button.  

Next, click on the link:  (Download and install Business Objects).   | 

 
  

7. The Install Business Objects window will display.  Click on Install. 
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8. The Choose Setup Language window will display.   Click OK. 

 
 

9. Business Objects begins to install. 

 
 

10. The Installation Wizard will display.  Click Next. 
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11. The License Agreement window will display. 

 
 

12. Installation Notes will display.  Click Next. 
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13. Installation Folder will display.   

Select Change if you want to choose the drive on which you install.  

Select Next if you want to install on the drive displayed. 

 
14. The Change Current Destination Folder will display. 

Change the drive location for the new files (for example, d: ).  Click OK. 
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15. The Installation Folder window will display.  Click Next. 

 
16. The Ready to Install the Program window will display.  Click Install. 
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17. The Installing Business Objects 6 window will display until install is completed. 

 
18. When completed, the Installation Wizard Completed window will display.  Click Finish. 
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19. The following screens will display ...  

  
 

20. ...and you will be returned to the Options pages.  Click Apply at the bottom of the page and wait for the 

Options Saved message. 

 
 

21. Click on the Home button in the upper right of the window . 

You may begin working in Business Objects. 
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