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To use the new version of WebIntelligence, you must download files from the server.  If you receive 

an error message using these steps, you must contact your agency technical coordinator (the office 

that usually takes care of your PC problems) for instructions.  

 

Go to the OIS Home page:  http://doa.louisiana.gov/ois/   
1. Click on Reporting on the right menu bar. 

 
 
 
 

2. Click on the Log onto Business Objects link in the center of the page.   
The logon page will be displayed. 

   
 

http://doa.louisiana.gov/ois/
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3. At the logon page, enter your regular Personnel # for Name and enter your Password.   
(Your password is case-sensitive.) 

  
 

4. At the Home page screen, click on the Options button in the upper right corner. 

   
 
 
 

5. Click on the Create/Edit tab on the Options page. 
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6. Under the Document Type section, make certain that the WebIntelligence button is selected. 

   
 
If it is not selected ... 
 Click on the WebIntelligence radio button.  

 Click on the Apply button.    

 You will receive a message that your options have been saved.  

 Click on OK.   

 Click on Home in the upper right portion of the page to return to the Home page.    

 
 
 
7. Look at the New Document section of the Home page.   

Click on the Universe link.   
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8. A Universe List will be displayed. 
Click on one of the universes. 

   
 

9. A Java License Agreement will display. 
Click    I accept the terms in the license agreement.   
Then click Next. 

  
 
NOTE:  If you do not have the authority to download files, you will not be able to continue.  
Please contact your agency technical coordinator to continue.  
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10. The Setup Type window will be displayed. 

Select Typical if you want to install on your C: drive. 

Select Custom if you want to choose the drive on which you install. 

(It is recommended that you install Java 2 on your hard drive, usually drive d: ) 

Click on Next. 

   
 

11. If you have selected Custom ... and want to install this on another drive, click Change. 

  
 

12. The Change Current Destination Folder window will be displayed. 
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Change the drive location for the new files (for example, d: ).  Click OK. 

 
 

13.  The Custom Setup window displays.  Click Next. 

 
 
 

14. The Browser Registration window will be displayed.  Click on Next. 
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15. The Installing Java 2 window will be displayed.  Click Next to begin the install. 

   
 
 
 

16. When complete, the InstallShield Wizard Completed will be displayed.    
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Click on Finish. 

   
 

17. WebIntelligence (Business Objects 6.5.4) will begin to install ... 
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18. ...and the WebIntelligence Java Query Panel will open. 

 
 

19. You may CLOSE out of the Java Query Panel by clicking on the X in the very upper right of the window. 

 
 
 

20. LOGOUT – be certain that you Logout of Business Object ... do not just Close this window, it will 
hang your session up on the server. 
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