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To:  Department Undersecretaries 
 
Subject: EDA Server and Business Objects Status 
 
As announced last year, DOA support of the EDA Server software used to access ISIS data from 
InfoMaker was previously scheduled to continue through Fiscal Year 05-06.  Due to agencies’ 
continued need for EDA, OIS has decided to maintain the license for one additional year to 
provide users time to convert remaining InfoMaker reports to Business Objects.  In view of 
recent enhancements to Business Objects and planned improvements to the datamarts, further 
extension of this deadline is not expected.  OIS will remove this product in June 2007.  A 
reminder will be distributed in January of 2007, by which time all agencies should have their 
report conversions substantially complete.  

OIS has been working for over a year to improve the Business Objects environment and remove 
the obstacles preventing agencies from completing their conversions.  OIS is currently working 
with Logan Britton, a data warehouse consulting firm, to implement enhancements to existing 
datamarts and make new datamarts available to users.  The consultants have completed the initial 
round of interviews of advanced users and will continue working with that user group to define 
specific changes, additions, and new datamarts.  When this effort is complete, the datamarts will 
provide a well rounded array of CFMS, AGPS, and AFS data, with connections between several 
of the key datamarts, so that reporting can occur across ISIS data groups.   

In addition to the technical improvements to the datamarts, OIS is also finalizing improvements 
to the Business Objects training and user support program.  A new online learning course, 
“WebIntelligence:  Formatting Reports,” will be available in the next few weeks.  Before the end 
of the fiscal year, agency-specific workshops will be offered to provide small groups of users 
with training and assistance tailored to their unique reporting needs.  At the same time, OIS will 
begin offering enhanced user support to assist agencies with the transition to Business Objects.  
Additional information will be provided when those services are available. 

Please distribute this information to your staff.  Any questions regarding this matter should be 
directed to the ISIS Help Desk at 342-2677. 
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