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ISIS Memorandum 07-011
 
To: Technical Coordinators 

Human Resource Directors 
Employee Administrators 
Travel Administrators 
LEO Contacts 

 
Subject: LEO and Microsoft Internet Explorer 7.0 
 
Microsoft is expected to release the newest version of Internet Explorer, IE 7.0, very soon.  
There are known issues with LEO and IE 7.0.  SAP does not plan to release patches to resolve 
the problems until late in the 4th quarter 2006. 
 
Please be aware that if your department installs IE 7.0 prior to the application of the SAP 
patches, your employees will experience problems using LEO.  In that event, our help desk will 
not be able to provide any assistance to them.   
 
The same problems will occur if employees upgrade IE on a home PC used to access LEO.  
Please inform all of your employees of this situation. 
 
We will inform you as soon as the SAP patches have been tested and applied to LEO.  
 
If you have any questions or comments, please contact the ISIS Help Desk at (225) 342-2677. 
 
PG 

 

POST OFFICE BOX 94095     •     BATON ROUGE, LA 70804-9095 
(225) 342-0900     •     1-800-354-9548     •     Fax (225) 342-0902   •    WWW.DOA.LOUISIANA.GOV/OIS 

AN EQUAL OPPORTUNITY EMPLOYER


