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To: ISIS Technical Coordinators
Subject: New SAP GUI Patch Level

A new version of updates for SAP GUI is now available to download and install. This version
will update the GUI to Version 6.20, Patch Level 66. This will correct the problem experienced
by some agencies when exporting ISIS HR reports to a Word document.

If you have already installed the version released in ISIS Memorandum 07-022 (Version 6.20,
Patch Level 64), there is no need to install this version unless a user experiences a problem when
exporting to Word.

Please remember that all existing SAP GUI installations must be upgraded by March 12, 2007.

Please note that this version is not compatible with Vista or Office 2007. We expect to provide a
solution which is compatible with those products before the end of this calendar year. If your
agency decides to implement Vista before that solution is announced, please contact the ISIS
Help Desk. We will assist you at that time by providing information concerning any known
problems, workarounds, etc.

If you have questions, please contact the I1SIS Help Desk at 225-342-2677.
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http://www.doa.louisiana.gov/hrhelp/content/non-infopak_documents/others/SAP_GUI_620.htm

