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State of Louigiana

Division of Administration
Office of Information Services

March 11, 2010

ISIS Memorandum 10-019

To: ISIS Technical Coordinators

Subject: Patch 16 For SAP GUI 7.10

Patch 16 is now available to be downloaded and installed on SAP GUI 7.10. This patch level
includes security patches and enhancements which makes SAP compatible with Windows 7 and
IE 8. We strongly suggest that agencies consider migrating to this new patch level when
possible and immediately begin installing this on new or replacement machines that require this
software.

The link above takes you to the SAP GUI 7.10 Patch Installation page that includes installation
instructions and a link to the software. Please remember, SAP GUI 7.10 must be on the users PC
before the patch can be installed. Questions if any can be submitted to the ISIS HR Help Desk
via web ticket.
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http://doa.louisiana.gov/hrhelp/SAP_GUI_710_Patch.htm
https://wwwremmt.doa.louisiana.gov/arsys/servlet/ViewFormServlet?form=OIS-WEBHD&server=remedy&username=GUEST&pwd=&view=Web%20Ticket&mode=submit

