Improvements / Changes as a Result of Support Pack

The Support Packs have been tested and moved into production. Please see the bullets below
for the improvements and changes:

Upon creating and releasing a contract created from a Shopping Cart, the Shopping Cart
will no longer be returned to the Sourcing Cockpit. The pre-encumbrance on the
Shopping Cart is liquidated when the contract is released. Therefore, there is no need
for the Shopping Cart to be rejected by the buyer from the Sourcing Cockpit to facilitate
liquidation of the pre-encumbrance.

A new warning message will be received when you Order, Release procurement
documents. The warning message is provided to remind you to also release any
DocBuilder attachments prior to completing your procurement documents. This is only
a warning message; not a “hard” stop. You will see this warning message whether or
not a DocBuilder attachment is part of your procurement document. See screen caption
below of this warning message:

i
iy Release Document Builder document before releasing procurement document

There are 2 additional buttons across the top of Shopping Cart screen. They are “Show
My Tasks” and “Take Over”.

——1. ———
| Order || Show My Tasks || Close | | [ Print Preview | | | Take Over || Save | [ Check || Park |

There is 1 additional button across the top of the Purchase Order screen. It is “Show
My Tasks”.

| Show My Tasks || Close | | Print Preview | | Check || Order || Save || Export || Import || Park |
S — |

In both the Shopping Cart screen and the Purchase Order screen, the “Show My Tasks”
button enables users to retrieve their tasks without going back to the Work Overview.
The “Take Over” and “Park” buttons support functionality that may be utilized in the
future. Look for additional information in upcoming bulletin board articles.

If you experience any problems in processing your work now that the Support Packs are
implemented in SRM, please submit a Web Help Desk ticket right away.



https://wwwremmt.doa.louisiana.gov/arsys/servlet/ViewFormServlet?form=OIS-WEBHD&server=remedy&username=GUEST&pwd=&view=Web%20Ticket&mode=submit�

