BOBBY JINDAL PAUL W. RAINWATER
GOVERNOR COMMISSIONER OF ADMINISTRATION

State of Louisiana

Division of Administration
Office of Information Services

April 6, 2011

LaGov Memorandum 11-006

To: LaGov/LEO User Community
Subject: Online Help Unavailability

Online Help for all LaGov Systems, including LEO, will be unavailable beginning Friday, April
8™, at 5:00 PM until Monday, April 11", at 7:00 AM to perform maintenance.

Please advise employees of this scheduled downtime. If they attempt to access the Online Help
during this timeframe, a web page will be displayed with an error message.

If you have any questions, please contact the LaGov Help Desk at (225) 342-2677 or submit a LaGov
Help Desk Ticket.
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