BOBBY JINDAL KRisTY H. NICHOLS
GOVERNOR COMMISSIONER OF ADMINISTRATION

State of Louisiana

Division of Administration
Office of Information Services

January 17, 2013

LaGov Memorandum 13-004

To: LaGov/LEO System Users

Subject: Online Help Unavailability

LaGov Online Help will be unavailable beginning Friday, January 18, 2013 at 5:00 PM until Monday

morning, January 21, 2013 as it is being upgraded to ensure compatibility with Internet Explorer
Version 9.

This will not impact the availability of LEO, HCM, Travel and the ERP modules. If you have any
questions, please submit a Web Help Desk Ticket.

DK/dk

Post Office Box 94095 e Baton Rouge, Louisiana 70804-9095 e (225) 342-0900 e 1-800-354-9548 e Fax (225) 342-0902
An Equal Opportunity Employer


https://wwwremmt.doa.louisiana.gov/arsys/servlet/ViewFormServlet?form=OIS-WEBHD&server=remedy&username=GUEST&pwd=&view=Web%20Ticket&mode=submit�

