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Effective Tuesday, March 18, 2014 users will be required to access LaGov ECC using the new
logon shortcuts created during the installation of Launch LaGov.

Agencies should close firewall ports 3200 — 3299 3399, 3600-3699 unless your agency has other
applications that use them. DOA will close access on these ports to the DOA SAP Servers on
3/18/2014. Firewall port 515, if open, should remain open for SAP printing purposes.

The LaGov ECC Connectivity Troubleshooting Guide has been updated with resolutions to
issues that have been reported. It may be found on the OIS Technical Support page or from LEO
> My Work > Downloads. If you encounter additional issues or have questions, direct them to
the _DOA-OIS-LaGov-UserAdmin team for assistance.
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