
Tracie Cole TC#441 OTS  
 

 BATON ROUGE DIRECTORY (AT&T) 
 

LOUISIANA STATE OF-- 
 
STATE GOVERNMENT DIRECTORY ASSISTANCE 

 Call     .......................................................................................................................  342-6600 

 

 

TECHNOLOGY SERVICES OFFICE OF— 

 Network Services-- 

  602 N 5th St — 

   Main Number ............................................................................................................  342-1000 

    Director .................................................................................................................  342-7701 

     Applications Services Division  602 N 5th St— 

      Assistant Director ..........................................................................................  342-8682 

      ACD Services ................................................................................................  342-7774 

      Directory Assistance ......................................................................................  342-6600 

      State Telecommunications Directory Publications ........................................  342-7723 

      Training & Publications ..................................................................................  342-7725 

      Voice Mail ......................................................................................................  342-8683  

      Voice Networks & Procurement-Equipment & Service Acquisitions ..............  342-8684 

      Voice Projects ................................................................................................  342-1419 

      Wireless Services-Pagers-PDAs-Statewide BES Support ............................  342-7735 

    Contracts Administration 

     602 N 5th St ......................................................................................................  342-3848 

    Enhanced Network Services Division 1800 N 3rd St-- 

     Assistant Director ..............................................................................................  219-4872 

      Network Services Information ........................................................................  219-4860 

    Support Services Division 602 N 5th St— 

     Fiscal Services & Billing Inquires  

      1201 N 3rd St ................................................................................................  342-0700 

     Service Requests 602 N 5th St — 

      Advanced Services-Data Requests ...............................................................  342-7751 

      Customer Service-Voice Requests ................................................................  342-7720 

     Trouble Reporting & Repair-Help Desk 602 N 5th St ........................................  342-7777 
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TELECOMMUNICATIONS MANAGEMENT OFFICE OF-- 

 See Technology Services Office Of-Network Services 

 
 
 
 
 
 
TC SIGNATURE__________________________________ 
 
Date_____________________________________________  
 


