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 TELECOMMUNICATIONS INFORMATION NOTICE NUMBER 02-02 
 
 SUBJECT:  ESSX Service Order Freeze 
 
This is to notify you of an approaching service order processing freeze period for ESSX service 
orders in the downtown Baton Rouge area.  While this freeze is in effect, only service orders 
agreed to be of an emergency nature will be processed.  There will be no interruption of service or 
change in service as a result of this freeze. 
 
February 11 – March 13       219 and 342 Number Service Order Freeze 
The service order processing freeze will be in effect from February 11, 2002, through March 13, 
2002, for ESSX service in the downtown Baton Rouge area.  This will only impact service orders for 
219 and 342 telephone numbers and will include requests for adds, moves, changes, or removal of 
ESSX service.  This freeze is necessary for BellSouth to convert the state’s ESSX service in the 
Baton Rouge Main Central Office to BellSouth Centrex. 
 
Service orders received by the Office of Telecommunications Management (OTM) which coincide 
with this period will not be scheduled for processing until sometime after March 13.  Any ESSX 
service order pending as of February 11 will be put on hold and will not be completed until 
sometime after March 13. 
 
If you have any questions regarding the 219/342 Baton Rouge service order freeze, please contact 
Reatha Wright at 225-342-7710 or rwright@doa.state.la.us. 
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