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 TELECOMMUNICATIONS INFORMATION NOTICE NUMBER 02-06 
 
 SUBJECT:  Data Dial Tone 
 
 
The Office of Telecommunications Management (OTM) will provide Local Area Network 
Services to state agencies in designated buildings.  Initially, this service will be provided in the 
Capitol Park Complex in downtown Baton Rouge.  This line of service is called “Data Dial Tone” 
and will provide subscribers with secure TCP/IP Ethernet services for connectivity between end-
users and agency data resources at one of the shared data centers in Baton Rouge.  All 
subscribers will participate in the private State intranet.  Internet access is also available. 
 
For a complete description of the Data Dial Tone line of service, please see OTM’s web page at 
www.state.la.us/otm/otm.htm.  There are several prerequisites to subscribing to this line of 
service. 
 
Data Dial Tone Rates 
 
Description    Monthly Rate 
 
Desktop Access $31.00 per port 
Internal Network Access $950.00 per 10/100 Ethernet connection 
 $2,850.00 per gigabit Ethernet connection 
 
Desktop access is used for PCs, network printers and in-building servers.  Internal network 
access is used between agency access switches at either of the two designated data centers, or 
for connectivity to OTM aggregation switches in a building served by Data Dial Tone.  Internal 
network access is optional and use depends on an agency’s need. 
 
LaNet via Data Dial Tone Rates (Internet Access) 
 
Agencies will purchase LaNet (Internet) access for their collective users on a bandwidth 
subscription basis.  The subscription will be controlled and rate-limited by IP subnet.  For 
example, if Agency A uses subnet 10.30.0.0 and purchases 12 Mbps of bandwidth for its users, 
the 10.30.0.0 subnet would be rate-limited to a total of 12 Mbps of Internet access. 
 
Description    Monthly Rate 
 
Data Dial Bandwidth 1.5 Mb $337.50 
Data Dial Bandwidth 3 Mb $675.00 
Data Dial Bandwidth 4.5 Mb $1,012.50 
Data Dial Bandwidth 6 Mb $1,350.00 
Data Dial Bandwidth 9Mb $2,025.00 
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Data Dial Bandwidth 12 Mb $2,700.00 
Data Dial Bandwidth 15 Mb $3,375.00 
Data Dial Bandwidth 18 Mb $4,050.00 
Data Dial Bandwidth 21 Mb $4,725.00 
 
Data Dial Tone Add/Move/Change Rates 
 
There are no setup or installation charges for initial establishment of Data Dial Tone service in a 
new building.  However, there are fees associated with adding, moving, or changing features 
once service is initially established. 
 
Description    Rate 
 
Add New Desktop User $26.50 
Disconnect Desktop User No Charge 
Move Desktop User $26.50 Within the same building or location 
Premise Visit  $79.00 A minimum of one premise visit charge will 

apply for Adds and Moves.  An agency may 
submit requests for multiple Adds or Moves 
on a single order. 

Change Port Feature $26.50 Move user from one VLAN to another 
 
 
Other charges may apply depending upon complexity of the change.  Agency should submit 
requests to the OTM Customer Service Section and OTM will prepare an estimate of charges for 
agency review prior to execution of work. 
 
Data Dial Tone DMZ Service Rates 
 
Agencies that subscribe to Data Dial Tone and offer Internet services on publicly accessible 
servers must subscribe to Data Dial Tone DMZ services.  Agency public servers are placed in a 
secured De-Militarized Zone (DMZ) and are protected by OTM-provided firewalls.  An agency 
may connect its public servers to the DMZ switch—in which case the agency will purchase an 
access port for each server located within the DMZ network.  As an alternative, the agency may 
connect its own DMZ switch to OTM’s DMZ switch and pay for that switch-to-switch connection.  
In either case, in addition to the access port(s), the agency will purchase bandwidth for its 
collective group of servers located within the DMZ network. 
 
Description      Monthly Rate 
 
DMZ Access Port 10/100 Ethernet $475.00 per port 
DMZ Gigabit Ethernet  $1,425.00 per port 
DMZ Bandwidth 1.5 Mb $337.50 
DMZ Bandwidth 3 Mb $675.00 
DMZ Bandwidth 4.5 Mb $1,012.50 
DMZ Bandwidth 6 Mb $1,350.00 
DMZ Bandwidth 9 Mb $2,025.00 
DMZ Bandwidth 12 Mb $2,700.00 
DMZ Bandwidth 15 Mb $3,375.00 
DMZ Bandwidth 18 Mb $4,050.00 
DMZ Bandwidth 21 Mb $4,725.00 



 
The OTM Catalog of Services was revised to reflect these changes and may be accessed on the 
OTM web site at www.doa.state.la.us/otm/catalog.pdf.  If your agency does not have access to 
the Internet and is unable to print the catalog locally, please contact the OTM Information and 
Training Section for assistance at 225-342-7723. 


