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 TELECOMMUNICATIONS INFORMATION NOTICE NUMBER 05-01 
 
 SUBJECT:  Voice Messaging Service Rate and Format Revisions 
 
Effective February 1, 2005, the Office of Telecommunications Management (OTM) will reduce 
most rates on existing voice messaging service.  Additionally, OTM will begin charging a new 
one-time rate for mailbox password resets (previously these were at no charge). 
 
Billing and ordering of voice mail from the new contract will use a different format.  Until now, 
some voice mail features were bundled with basic mailboxes under one rate as individual classes 
of service.  With implementation of the new contract, optional features are no longer bundled, but 
may be added as an option to any size “basic” mailbox:  small, medium, or large.  For example, 
the old “VMS04” was a medium mailbox bundled with outcall notification.  Under the new 
contract, the VMS04 mailbox and the outcall notification feature will be ordered and itemized 
separately.  All existing service will be mapped by OTM to the appropriate combination to 
duplicate existing functionalities.  For these billing and inventory changes, no action is needed on 
the part of the agencies.  Further, there will be no disruption in service and no loss of messages 
or greetings. 
 
The new voice mail format and rates are listed below.  Except for agency requested changes, the 
one-time installation charges apply only to new orders, not to existing mailboxes.  Please ensure 
that the appropriate budget personnel within your agency are aware of these rate changes. 
 
 
Mailbox Types              Monthly Rate             One-Time Install Fee 
 Current New Current  New
Small Voice Mailbox (30) 10.00 $8.00 10.00 $9.00
Medium Voice Mailbox (50) 10.75 8.50 10.00 9.00
Large Voice Mailbox (100) 11.75 9.00 10.00 9.00
Single Line Directory 10.25 4.25 10.00 9.00
Transfer Mailbox 3.25 3.25 10.00 9.00
Name Directory 13.00 13.00 30.00 9.00
Information Only/After 
Hours MB 

13.50 10.25 30.00 9.00

  
Additional Cost Mailbox Options  
Subscriber Locator 
Service 

10.00 5.00 10.00 9.00*

Personal Fax 11.00 5.00 10.00 9.00*
Outcall Notification 5.00 1.50 n/c 9.00*
Web View (new feature) 7.75  9.00
  
*One time charge is not incurred when additional cost option is ordered in conjunction with a 
new small, medium, or large mailbox. 
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Other One -Time Service Charges  
Password Reset (new charge) 6.00
Class Of Service Change 9.00
Number Change 9.00
 
In addition to the above, the rates for automated attendants (voice messaging applications used 
to answer an agency’s main number) are also being reduced.  The amount of this decrease will 
depend on the design of each automated attendant.  For more information on how this will affect 
any specific automated attendant, please contact the voice processing staff at 225-342-7857. 
 
The OTM Catalog of Services will be revised to reflect these changes when the rates change.  
The catalog may be accessed on the OTM website at www.doa.louisiana.gov/otm/catalog.pdf. 
 If your agency is unable to access the catalog, please contact the OTM Information and Training 
Section at 225-342-7723 for assistance. 
 
Agency telecommunications coordinators should obtain updated copies of the voice messaging 
order forms from the OTM website.  The new forms will be available January 10, 2005.  All orders 
on or after this date should be submitted using the new forms. 
 
For further information concerning these changes, contact the OTM voice processing staff at 225-
342-7857. 
 
 


