Creating a Tickler System for HR related matters through ISIS HR Issued 02/23/06

ISIS HR provides a way to set up tasks that can be monitored and reported against.
Through the creation of one infotype (IT0O019 Monitoring of Tasks) and one report (ZP08
Date Reminder Report), this tickler system can evolve.

Some of the most common dates tracked with ITO019 are:
e pending permanent status
e next PPR date
e class detail end date

When properly entered and maintained, 1TO019 can also track other important dates
such as:

e DROP end date

e Medical recertification date

e Defensive driver training

While most entries are dynamically prompted during an action, records can be created
directly from the infotype as well.
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You control when you want to
be reminded by entering a date
in the “reminder date” field of
the record.

Ms. Smithye elected to participate in DROP for only one year
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Special instructions or specific
explanations can be entered in the
“comments” field provided.

Once tasks are created, ZP08 (The Date Reminder Report) can be utilized daily or with
a date range to identify pending tasks. By using a combination of the effective date of
the item and the “reminder date” entered on the ITO019, ZP0O8 serves as a “tickler” to
remind you that some type of activity must be conducted.
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The ZP08 outputs results to identify what task needs to be done, the date that the task
is due and who requires the task.
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See the help script for Create Monitoring of Tasks or Maintain Monitoring of Tasks for
additional information on the infotype. Visit the ZP08-Date Reminders Report descriptor
for further information on the tickler report.

Who requires task



http://www.doa.louisiana.gov/hrhelp/standard/fastpaths2/pa-createmonitoringoftasks.doc_index.htm
http://www.doa.louisiana.gov/hrhelp/standard/fastpaths2/pa-maintainmonitoringoftasks.doc_index.htm
http://www.doa.louisiana.gov/hrhelp/standard/fastpaths2/zp08-dateremindersreport.pdf_content.htm

