OIS Web Helpdesk Ticket
Hints and Solutions

***HELPFUL HINT***

6\1_;‘ - Io hiktp: ey, doa, louisiana, govfiois Service fUser_Support/Helpdeskhelpdesk, htm j |¢,|| C | IGDDgIe
File  Edit “iew Favorites Tools  Help ,'_
U8 G (©)ISIS Help Desk L6 -

Save the ISIS Help Desk page
to your favarites folder

Office of Information Services
Lrrisane

ISearch oIS v”Enter search

| | Procurement |

ISIS Help Desk

1515 Support

Training

Publications

User Suppork Questions can be directed in three ways:

Forms
Web Ticket (Preferred Method)

Data Marts Need Help?
Bulletin Boards
Phone - (225) 342-2677
Select appropriate option from voice messaging menu:
1. All Permissions/Security issues for all ISIS systems, Business Objects,
LaPAC, eCat, and LEC.
Human Resources. Payrall or Timekeeper
AFS, AGPS. CFMS or LaPAC
Business Objects
ISIS Travel
LEO

O bk

Email
Select the appropriate area for which assistance is needed:

AFS/BDS Help Desk Training Helo Desk
AGPS/CFMS/LaPAC/eCAT Help T;:\':;'FE'E'; S

HR Help Desk - .
LEO Help Desk Ad Hoc Reporting/Security Help Desk

Hours of Availability:
» Staffed Monday through Friday, 7:30 AM - 4:30 PM, excluding state holidays.
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OIS Web Helpdesk Ticket
Hints and Solutions

CORRECTING ERRORS

ﬂ: 015-Helpdesk {(Mew) - Windows Internet Explorer

L & I |g, https:,l',l'wwwremmt.daa.lauisiana.gD\-',l'ars\,-'s,l'Fl:urms,l'remed3-',l'OIS-'u'u'EBHD,l"u'u'eI:n+Ticket,l'?maI:Ie=submit&1:acheid=?6?5ac54j|_£

File

Edit  Wiew Fawvorites Tools  Help

w

- _ . .
G @ o15Helpdesk (New) | | If you receive this error, change

the "p" in the personnel number
field to an upper case "P"

OIS \WebiiHelbaesk

To Submit a Helpdesk Request, fill in the required fields and press the Submit button. * indicatesz required fields

Submitter Information | el " ol ” Clnsel

Perzonnel Humber* |pEIDEI2E|?E|2 - E;iiz;r?nﬁgr?n;ﬁ;zmeve
or M id [=x: POOOOOOO0) :
ISIS Userid ex: Z111011) | |
Submitter Contact Information 3 Li x|
P e I:I |g, https:,l',l'wwwremmt.doa.Iu:uuisiana.gu:uv,l'ars';.fs,l'resu:uurces,l'htmlj ﬁ
Agency Mame | Does wour persannel number begin with a
Foratd? (ARERR 10006)

Firzt Name™ |Han:| @

Last Name* |W0rker

Email Addrezz™ younamel@iztate la

Phone Number {|225 [J[357 |[45309

i X https: | fwemremnmt, doa, louisiana, Internet =
Ticket Information | |@ |ﬂ 2.
System™ HR | E Eategor_l,l|HF| | E
Problem Details=(Test E
{510 Character Max.}
Reference Information [ex: Personnel # = 2257; Contract # = 561311, etz
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,"':: 015-Helpdesk (New) - Windows Internet Explorer

@:/ - |g, https:,l',l'wwwremmt.du:ua.Iu:uuisiana.gu:uv,I'arsys,l'Fu:urms,I'remeu:I\,.r',l'OIS-'u'u'EBHD,I'Web+TickeI:,l'?n'u:ude=suhmit&cacheid=?6?5&c54ﬂ\g

File  Edit  “iew Faworites  Tools  Help

i‘:f “1";? @ OI5-Helpdesk (Mew)

If you receive this error message, you
| have typed something in the Agency
MName field and/or System field. Delete
the typed text and use the arrows to make

OIS Web Helpdesk a selection from the pull down menu.

To Submit a Helpdesk Reguest, fill in the required fields and presz the Submit but * indicates required fields
Submitter Information / ENTER : | Submit | Clear | Close|
ta retneye
Personnel Number*  P00023792 Yy
or M id (= PODO00ODN) v/ i
1515 Userid (ex: Z111811) | VAl
7 T
: : P
Submitter Contact Information =
Agency Number I:l & https: [ il wwremmt.doa.Iu:nuisiana.gDv,l'arsvs,l'resources,l'htmlj ﬂ
dgency Mame |Department of Revenue “Yalue does notfall within the limits
_ specified far the field :
First Name™ |H‘3":I (pattern - $MENUS) : Agency Name
ARERR 306)
Last HName* |W|:|rker
Email Addresz*|voumnamei@state la
Phone Number= (225 [} s67 |{5303
N N hikkpd s f feavarernmt ., doa. louisiana.. Internet B
Ticket Information | " |@ |ﬂ &
System™HR #‘ B Eategory|HF| | Iz‘
Problem Details™| T est IE‘
{510 Character Max.}
Reference Informatian [ex: Personnel # = 2297; Contract # = B61311; etc |

4|
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f_’fDIS—HEIpdesk (Mew) - Windows Internet Explorer

@’T - |g https:,l',l'wwwremmt.doa.Iouisiana.gu:w',l'arsysIl'FDrms,l'remeu:l\,-'Il'OIS-'u'u'EBHDIl'We|:u+TickﬁtIl'?mDu:Ie=submit&tacheid=?6?5ac54ﬂ 1

File  Edit  “iew Faworites  Tools  Help

i:? ahy @ 0I5-Helpdesk {Mew)

If you receive this error message, you have |
typed too many characters in the Problem
Details field, please shorten your
comments to less than 510 characters_/

To Submit a Helpdesk Bequest, fill in the required fieldz and press the Submit [ = indicates required fields

Submitter Information 2l ez Hoee

Personnel Number™ |F'EIEIEI2E|?E|2

or M id e PODDO0DOD]

1515 Userid (ex: Z111011] | /
iy

/ Frezz ENTER to retieve
contact information.

Submitter Contact Information

Agency Mumber J AR System User -

Agency Mame | g,https:,l',l'wwwremmt.du:ua.lu:uuisiana.gu:uv,l'arsys,l'resu:uurcesfhtmlj %

First Mame™ Yalue does not fall within the limits

specified for the field :

Ll e {max length - 510) : Praklem Details®
Email Addresz™|pournamedziztatgia (ARERR 308
Phone Number= (|25 |}|857// 5303
r A
Ticket Information / ()4
System= HF / |htt|:|s:,:',l'wwwremmt.da?.lauisiana.g|g Internet |%. &

. T [= QA= USRS Lecl ) )| Leciy L POLAR L' B (= [ |y [ | [ LS R o} [ | Qi LS Lt S [ R | B Lo L Y LR Eo= by )
Problem Details® 4atéimine just hows many characters are allowed in this field. This iz a test to determing just
{510 Character Maxe) |how many characters are allowed in thiz field. This iz a test to determine just how many
characters are allowed in thiz figld. This iz a test to determing just how many characters are

allowed in thiz field. Thiz iz a test to determine just how many characters are allowed in thiz —
field. This iz a test to determing just how many characters are allowed in this field, W
Reference |nformation [ex: Personnel # = 2297; Contract # = 561311 etc.]

Problermz zubmitting this ticket?

4]

If you have any other errors when submitting a web ticket, please email the error message to
LaGov - Enterprise Solutions.
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