Volume 6-Issue 4

July 2010

Special points of interest:
e Welcome to FY11

e Passwords
e Training Info

e Sneak Peeks!

The next auction dates are July 10th
and August 14th! Remember you can
view the items at the auction site
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For a copy of the auction pictures
and buyers guide, please view our
website the week of the auction.

La Property Assistance Agnecy
P O Box 94095

1059 Brickyard Lane

Baton Rouge, LA 70804

(225) 342-6849

(225) 342-6853 Compliance

(225) 342-6891 Fax

www.doa.la.gov/Ipaa

Brickyard News

Louisiana Property Assistance Agency

Welcome to FY11

Fiscal year 2009/2010 has come to a close, and we want to make sure everyone
is ready for fiscal year 2011. What can you look forward to this year with LPAA?

Keeping up with personnel changes at LPAA may have been difficult these past
few months, and we have a few more changes coming your way. Don’t be dis-
couraged when trying to contact someone because you can always count on
getting your questions answered by calling 225-342-6853 or 225-342-6849.

This year the Asset Management System (AMS) will receive a much needed upgrade. Although
we are not set on the date of the upgrade, we have begun testing and writing a new Users
Guide. The upgrade will include a self-service password reset, customizable reports, document
attachments, and other features extremely useful to property and fleet management.

To tie in the personnel changes and new AMS upgrade, Tom Lohman has been promoted to the
Compliance Office Supervisor. Tom has planned to begin training sessions on rules and regula-
tions and certifications in August. AMS training will resume once the upgrade is completed. If
you have any questions before you are able to attend training, contact your compliance officer.

Speaking of compliance officers, we would like to welcome Ben Mercer to our compliance staff.
Ben comes to our agency from another state agency. He can be reached at 225-342-3479 or
ben.mercer@la.gov. John Gilbeaux has also announced his retirement. He has been at LPAA
almost 20 years and is already deeply missed!

So to start this new fiscal year out good, be sure to balance last year’s inventory. Run the addi-
tions report to make sure all items over $1,000 were entered. Run the deletions report to make
sure anything you disposed of has been removed from inventory. Check your agency’s open
transfers to make sure you don’t have any outstanding. Vehicle reports are also important. Run
your agency’s utilization and maintenance past due report to see if any vehicles need to be up-
dated.

As always, we are Louisiana Property ASSISTANCE Agency and we are here to help.

Requesting a Password

Please do not email anyone at LPAA directly to reset your password. Users are encouraged to click “Need
Help Signing In” when they are in need of a password.

AMS passwords are the hardest part of asset management. Thankfully, with the new upgrade users will be
able to self-service their password resets. This means, you’ll be asked a few questions the first time you
sign in and those questions will be used to reset your password, much like any other program does. When
the new system resets your password it will be computer generated. Actually, it will be generated to the
point where you'll need to copy/paste the password. Here is an example a password the self-service reset
will use Msaj6xTKvvZ_pEM .
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Training Classes and Dates

In March we asked for feedback on training classes and demand. We did not receive a lot of responses, but we do appreciate the people who
took time to let us know what they would be interest in. Here is the tentative training schedule:

August 4 9 am—4 pm > Rules and Regulations. This class will cover property and fleet.
August 5 9 am—4 pm > Compliance Inventory/Certification training with Q&A AMS.
August 19 9 am—4 pm > Asset Management System (AMS) for Beginners.*

August 24 9 am—4 pm > Asset Management System (AMS) for Beginners.*

September 1 9 am—4 pm > Rules and Regulations along with Compliance Inventory/Certification.
September 2 9 am—12 pm > Asset Management System Advanced.*
*Depending on when the AMS8 upgrade is put into production, more classes will be added.

To attend a training, please complete the training request form on LPAA’s website. Keep in mind this is only a request, and confirmation will be

sent through email. http://www.doa.louisiana.gov/lpaa/training.htm

If you have any questions on training dates or class material, contact Rebecca at rebecca.kleinpeter@la.gov.

Sneak Peek of AMSS

Here are some sneak peek screen shots of the new AMS8 upgrade! If you have any questions, contact Rebecca. (Zoom into the Adobe file to

see the small details).
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Sneak Peek of AMSS InCircuit Home Help Support Sign Out
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Transfers, Surplus, and Disposals are separated. Below is the initial transfer tab not expanded and expanded.
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Current reports remain the same, but users can build their own reports by selecting the fields they want added.
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