Agenda:

Tuesday, January 27

State of Louisiana
Office of Risk Management

2009 ORM Regional Conference

Country Inn & Suites
2727 Monroe Highway 165
Pineville, LA 71360

, 2009

8:00 - 8:30 am
8:30-9:30 am

9:30 - 10:15 am
10:15-10:30 am
10:30 — 11:15 am
11:15-12:45 pm

12:45-1:30 pm

1:30-2:30 pm
2:30 —2:45 pm
2:45-3:30 pm
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Registration and Continental Breakfast

Welcome

Guest Speaker

Claims Handling: Automobile Liability, Automobile Physical Damage
BREAK

Claims Handling: Workers Compensation

LUNCH (buffet style lunch provided)

Claims Handling: Property, Bonds and Crime

Claims Handling: Commercial General Liability, Personal Injury
BREAK

Claims Handling: Medical Malpractice

Wednesday, January 28, 2009

8:00 - 8:30 am
8:30 — 9:45 am
9:45 - 10:00 am
10:00 —12:00 pm
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Registration and Continental Breakfast

Exposure Reporting

BREAK

Loss Prevention: Audit Program & Safety Manual

Hotel Accommodations:

A block of rooms is reserved at Country Inn & Suites, and it is recommended that you stay on site.

To make reservations, please call (318) 641-8332 and tell them you are with a convention for the dates of
January 27-28, 20009.

The room rate for the conference is $70 per night. The block will be held until January 12, 2009 at the stated
rate. You must provide a credit card to hold your room at the time of the reservation.

Nearby hotel accommodations:

1. Sleep Inn (1 mile)
3411 Monroe Highway 165
(877) 424-6423 or (318) 640-8505

2. Days Inn Pineville (1 mile)
11 Lord of Lords Avenue
(318) 640-5818



Click here for a more complete list of in-state hotels and motels.

Please complete a Hotel Tax Exempt Form and present it at the time of check-in. Click here for a copy of the
form.

Lunch:
Lunch buffet will be provided for all conference attendees. The following items will be served:

Tossed Green Salad with Choice Dressings
Baked Seasoned Chicken

Cajun Injected Loin of Pork

Whole Green Beans, Almandine

Cajun Whole Kernel Corn

Creamy Whipped Potatoes

Chef’s Choice Dessert

Dinner Rolls

Iced Tea

Driving Directions and Maps:

From 1-49 North
Take 1-49 South to Exit 86 (US-165 North)
Hotel is 3.9 miles on left

From 1-49 South
Take 1-49 North to Exit 86 (US-165 North)
Hotel is 3.9 miles on left

Click here for driving directions to the Country Inn & Suites, 2727 Monroe Highway 165, Pineville, LA 71360


http://doa.louisiana.gov/osp/travel/hotels/instate08-09.pdf
http://doa.louisiana.gov/osp/travel/forms/hoteltaxexemption.pdf
http://www.mapquest.com/maps?city=Pineville&state=LA&address=2727+Monroe+Highway

