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INSURANCE INFORMATION NOTICE 2009-3 
HURRICANES KATRINA AND RITA - FEMA INSURANCE REDUCTIONS  

OFFICE OF RISK MANAGEMENT CLAIM FILING PROCEDURES  
 
The Robert T. Stafford Act functions to provide Federal Assistance to State and local 
governments in the event of federally declared disasters.  However, the act prohibits the 
duplication of benefits or the receipt of benefits from insurance or any other program for which 
federal benefits have been received for any part of a loss. 
 
The State, through the Office of Risk Management, has received approximately $311 million in 
insurance proceeds from the State’s excess insurance carriers ($100 million for flood losses and 
$211 million for wind losses) for Hurricane Katrina.  In order to prevent a duplication of 
benefits, FEMA must reduce the eligible costs claimed by the $311 million received through 
insurance reimbursements.  FEMA is in the process of versioning (taking reductions based on 
insurance proceeds received) State of Louisiana Project Worksheets. 
 
FEMA has completed the insurance reductions for flood related losses and has begun the process 
for wind losses for both Hurricanes Katrina and Rita.  The process for completing all reductions 
will be gradual, and FEMA anticipates completion within 6 months. 
 
State agencies that are affected by these reductions are required to submit a written request for 
reimbursement of the FEMA insurance reductions to ORM.  The agency should follow the 
instructions below when requesting payment from ORM: 
 

1. Provide written notification to Patricia Barron, Claims Supervisor, Office of Risk 
Management, P. O. Box 91106, Baton Rouge, LA 70821-9106.  Include the FEMA 
Project Worksheet Number (PW#) and the reduction amount.  

 
2. If FEMA has not paid on the Project Worksheet where an insurance reduction has been 

applied, the agency should provide invoices and/or purchase orders before the claim can 
be considered. 

 
Upon notification, ORM will review the file, reconcile all funds received and paid, and 
determine net reimbursement.  The attached Memorandum 09-22 dated March 11, 2009, from 
OSRAP provides instruction for recording of insurance proceeds received from ORM. 
 
For additional questions or comments, please contact Susan West, State Risk Administrator Loss 
Prevention/Underwriting, at (225) 342-6031 or susan.west@la.gov.  Thank you for your 
cooperation with this process. 





 


