
January 8, 2013 
 
 

INSURANCE INFORMATION NOTICE 2013-5 
 

SUBJECT:  Hurricane Isaac – Loss Reporting Deadline 
 

 
Please be advised that the claims’ reporting deadline for all Isaac losses that involve permanent 
work is January 18, 2013.  You must email or fax the property loss damage report to 
laormcat@fara.com or 1-877-578-3272 by that date.  This is for first reports of loss only.  If you 
have already reported your claims, please do not report them again.  Loss values per claim do 
not have to be finalized as of this date. 
 
For further information, please refer to Insurance Information Notice 2013-3 found at 
http://doa.louisiana.gov/orm/pdf/IIN2013-3.pdf.  Also, the Frequently Asked Questions regarding 
Hurricane Isaac has been included with this notice.  
 
If there are any questions relating to this process, please email DOA-ORM-ISAAC@LA.GOV.   
Any calls should be directed to Susan West at (225) 342-6031. 
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