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2011 ORM Regional Conference 
Feedback and Evaluation Survey 

 
 
Thank you for taking the time to participate in this conference evaluation.  Your comments are important to us.  They will 
enable us to better plan and execute future conferences and tailor them to meet your needs. 
 
 
1. Which conference did you attend? 

 Crowne Plaza, Baton Rouge – January 19, 2011 
 Country Inn & Suites, Pineville – February 2, 2011 

 
2. How did you hear or learn about this conference? 

 Letter/Email addressed to you 
 Letter/Email addressed to another in your office 
 ORM Website 
 Loss Prevention Officer 
 Other ___________________________________ 

 
3. Which session(s) were you most interested in attending?  (Check all that apply.) 

 Underwriting:  What is Risk Management? 
 Property Claims/State Purchasing: Emergency Procurements 
 Property Claims/Facility Planning & Control: Roofing & Projects 
 CGL Claims: Employment Liability 
 Attorney General:  Current Issues in Employment Litigation 
 Auto Claims:  Automobile Physical Damage & Liability Claims 
 Workers Comp Claims: Transitional Duty Employment: Return To Work 
 Workers Comp Claims/FARA: How to File a WC Claim in iCE 
 XL Insurance Co.: Loss Prevention Best Practices 
 Loss Prevention/FARA: Then and Now 

 
4. Did the conference meet your expectations? 

 Above expectations 
 Met expectations 
 Below expectations 

 
5. Would you recommend this conference to others? 

 Yes 
 No 
 Maybe 

 
6. Please indicate your satisfaction with the following aspects of the conference: 
 

4 – Excellent 3 – Good 2 – Fair 1 - Poor 
 

Online Registration Process     
4 3 2 1 

Value of the Conference Fee (Was the 
conference worth $25?) 

    
4 3 2 1 

Sign-In Process at the Conference     
4 3 2 1 

Meeting Room Set-Up     
 4 3 2 1 

Lunch Room Set-Up     
 4 3 2 1 

Overall Conference Facilities     
4 3 2 1 

Conference Breakfast, Snacks, Drinks     
4 3 2 1 

Lunch Availability     
4 3 2 1 

Hotel Sleeping Rooms      
4 3 2 1 N/A 

 
 
 

Please continue survey on next page…
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7. Please indicate your satisfaction with those workshop sessions that you attended. 
 

4 – Excellent 3 – Good 2 – Fair 1 – Poor 
 

Session Name Content Presentation Handouts Did Not 
Attend

Underwriting: What is Risk Management?     
 4 3 2 1 

    
 4 3 2 1 

    
 4 3 2 1 

 

Property Claims/State Purchasing: Emergency 
Procurements 

    
 4 3 2 1 

    
 4 3 2 1 

    
 4 3 2 1 

 

Property Claims/Facility Planning & Control: Roofing & 
Projects 

    
 4 3 2 1 

    
 4 3 2 1 

    
 4 3 2 1 

 

CGL Claims: Employment Liability     
 4 3 2 1 

    
 4 3 2 1 

    
 4 3 2 1 

 

Attorney General:  Current Issues in Employment 
Litigation 

    
 4 3 2 1 

    
 4 3 2 1 

    
 4 3 2 1 

 

Guest Speaker:  Ms. Patsy Wilkerson     
 4 3 2 1 

    
 4 3 2 1 

    
 4 3 2 1 

 

Auto Claims: Auto Physical Damage & Liability Claims     
 4 3 2 1 

    
 4 3 2 1 

    
 4 3 2 1 

 

Workers Comp Claims: Transitional Duty Employment: 
Return To Work 

    
 4 3 2 1 

    
 4 3 2 1 

    
 4 3 2 1 

 

Workers Comp Claims/FARA: How to File a WC Claim in 
iCE 

    
 4 3 2 1 

    
 4 3 2 1 

    
 4 3 2 1 

 

XL Insurance Co.: Loss Prevention Best Practices     
 4 3 2 1 

    
 4 3 2 1 

    
 4 3 2 1 

 

Loss Prevention/FARA: Then and Now     
 4 3 2 1 

    
 4 3 2 1 

    
 4 3 2 1 

 

 
8. What was the most beneficial aspect of the conference? 

 
 
 

 
9. What was the least beneficial aspect of the conference? 

 
 
 

 
10. What other topics would be of interest to you? 

 
 
 

 
11. Please make any additional comments about speakers, presentations, facilities, etc. 

 
 
 
 

 
12. The following information is optional: 
 

Name  Title   

Agency  Phone #  
 
 
 

Thank you for completing this survey! 
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