
State of Louisiana 
Office of Risk Management 

 
2009 ORM Regional Conference 

 
Claiborne Conference Center 

1201 North 3rd Street, Room 1-100 
Baton Rouge, LA  70802 

 
Agenda: 
 
Wednesday, April 15, 2009 
  

8:00 – 8:30 am ♦ Registration and Continental Breakfast 
8:30 – 8:45 am ♦ Welcome 
8:45 – 9:30 am ♦ Exposure Reporting 
9:30 – 9:45 am  ♦ BREAK 

9:45 – 10:45 am ♦ Loss Prevention:  Audit Program & Safety Manual 
10:45 – 11:30 am ♦ Claims Handling:  Property, Bonds and Crime 
11:30 – 1:00 pm  ♦ LUNCH (on your own) 

1:00 – 2:00 pm ♦ Claims Handling:  Workers Compensation 
2:00 – 2:45 pm ♦ Claims Handling:  Automobile Liability, Automobile Physical Damage 
2:45 – 3:00 pm ♦ BREAK 
3:00 – 3:15 pm ♦ Incident Reporting:  CS STARS Overview 
3:15 – 4:00 pm ♦ Claims Handling:  Commercial General Liability, Personal Injury 
4:00 – 4:45 pm ♦ Claims Handling:  Medical Malpractice 

 
Please note that agenda times are subject to change if presentations run under/over designated time. 
 
Hotel Accommodations: 
 

1. Hilton Baton Rouge Capitol Center (< 1 mile) 
201 Lafayette Street 
(800) 955-6962 or (225) 344-5866 
www.hiltoncapitolcenter.com 
Single $99, Double $99 

 
2. La Quinta Inn – University Area (4 miles) 

2333 South Acadian Thruway 
(800) 531-5900 or (225) 924-9600 
www.LQ.com/Larate 
Single $75, Double $75 

 
3. Red Lion Hotel and Conference Center (4 miles) 

2445 South Acadian Thruway 
(888) 368-7578 or (225) 236-4000 
www.redlion.com 
Single $99, Double $99 



 
4. Cambria Suites Baton Rouge (5 miles) 

4964 Constitution Avenue 
(877) 424-6423 or (225) 925-1005 
www.cambriasuites.com 
Single $99, Double $99 

 
Click here for a more complete list of in-state hotels and motels. 
 
Please complete a Hotel Tax Exempt Form and present it at the time of check-in. Click here for a copy of the 
form. 
 
Area Restaurants: 
 
Walking distance: 
 

1. Claiborne Building Cafeteria – 1st Floor (variety) 
2. Casino Rouge – across River Road from the Claiborne Building (lunch buffet) 
3. Capitol Cafeteria – across 3rd Street, bottom floor of State Capitol 
 

Driving distance: 
 

1. Main Street Market: 
Serop’s (Lebanese) 
Jambalaya Shop 
Variety specialty 
 

2. Third Street: 
Harrington’s (salads, sandwiches, seafood) 
Faye’s (sandwiches, like Subway) 
Third Street Bistreaux (salads, sandwiches, seafood) 
Subway (North 4th Street) 
 

For a list of downtown restaurants click here. 
 

Driving Directions and Maps: 
 

Driving Directions to the Claiborne Building 
 
Parking at the Claiborne Building 
 
Map of 1st floor of the Claiborne Building 

http://doa.louisiana.gov/osp/travel/hotels/instate08-09.pdf
http://doa.louisiana.gov/osp/travel/forms/hoteltaxexemption.pdf
http://www.downtownbatonrouge.org/downloads/pdf/RestaurantTrolley.pdf
http://doa.louisiana.gov/CCC/directions.htm
http://doa.louisiana.gov/ccc/park.htm
http://doa.louisiana.gov/ccc/floorplan.htm

