(updated 6/27/13)

Instructions for filing a Road Hazard 

Small Claims:

Effective July 1, 2013 Road Hazard claims are to be reported to F. A. Richard and Associates (FARA).   In order to file a claim, you first must file an incident report with the Department of Transportation and Development in the DOTD district (or parish) in which the incident occurred. DOTD will forward the report to the FARA and you will be mailed a claim form to be completed by the claimant/owner and returned to FARA.
To initiate the claim process, please call the DOTD district office for the parish in which your claim occurred.  Following is a list of parishes and the appropriate DOTD telephone number to call to report a road hazard incident:

District 02:
Jefferson, Lafourche, Orleans, Plaquemines, St. Bernard,
(504) 437-9106
St. Charles, Terrebonne.

District 03:
Acadia, Evangeline, Iberia; Lafayette, St. Landry, St. Martin,
(337) 262-6136
St. Mary, Vermilion

District 04:
Bienville, Bossier, Caddo, Claiborne, Desoto, Red River,
(318) 549-8332
Webster

District 05:
East Carroll, Jackson, Lincoln, Madison, Morehouse, Ouachita,
(318) 342-0100

Richland, Union, West Carroll
District 07:
Allen; Beauregard, Calcasieu, Cameron, Jefferson Davis
(337) 437-9106
District 08:
Avoyelles, Grant, Natchitoches, Rapides, Sabine, Vernon,
(318) 561-5159
Winn

District 58:
Caldwell, Catahoula, Concordia, Franklin, LaSalle, Tensas
(318) 412-3102
District 61:
Ascension, Assumption, East Baton Rouge, East Feliciana,
(225) 231-4191
Iberville, Pointe Coupee, St. James, West Baton Rouge, West 




Feliciana
District 62:
Livingston, St. Helena, St. John, St. Tammany, Tangipahoa,
(985)375-0190

Washington
 
Crescent City Connection:
(504) 376-8100

    a)
Protect your vehicle from further damage;

    b)
If it is necessary for you to repair your vehicle prior to ORM’s inspection,

please take photographs of the vehicle and damaged items such as tires

and wheels prior to any repairs or replacements;

    c)
If there is paint damage, claimant should take photographs of damage prior


to removal of the paint.

Legal Representation

If you are an attorney representing a claimant in a non-litigated road hazards matter, please direct your letter of representation to:

Traci Daigs, Unit Manager Road Hazard 
FARA, A York Risk Services Company

One United Plaza

4041 Essen Lane

Suite 200

Baton Rouge, Louisiana 70809
If you are an attorney representing a client in litigation against DOTD, please serve:

Sherri H. LeBas, Secretary

Louisiana Department of Transportation and Development

1201 Capitol Access Road

Baton Rouge, Louisiana 70808-4438
