WORKSHOP DESCRIPTIONS

The Claims Handling Workshops will include:

· What to do after an accident

· How to file a claim

· How a claim is processed

· How a claim is paid

Commercial General Liability provides coverage for third party losses where the state is legally liable and also provides personal injury, wrongful acts, and other contractual and tort liability coverage.

Medical Malpractice provides coverage for all state health care facilities, staff and residents in private hospitals, and other individuals providing medical services on behalf of the state.

Automobile Liability and Physical Damage provides coverage for state-owned licensed, rented, leased vehicles used for state business.

Workers’ Compensation provides coverage for all state employees who have been injured during the course and scope of their employment.

Blanket Property provides coverage for first party losses to state buildings and contents, boiler and machinery equipment in which the state has an insurable interest.

Crime provides coverage for losses of money, securities, and other property damaged and/or stolen as a result of a crime committed by a third party.  Bond Coverage provides similar coverage for losses caused by employees.

Stars Reports:  STARS is the new Online Risk Management System.  Agencies will be able to produce their own claims reports using this system.   This session will describe those reports and show you how to generate them.

Insurance Requirements in Contracts:  ORM has drafted a procedures manual as a reference for the agencies who enter into a contract with an outside vendors to perform services for the agencies.  ORM provides the recommended limits of insurance for these contracts.  

Loss Prevention:  An overview of the Loss Prevention program and their current re-structuring efforts will be discussed.   Other topics to be discussed are training, recognition programs, investigations, appraisals, current audit document, and other services available to state agencies.

Exposure Reporting:  By law, ORM must collect exposure data for Bond, Crime, Property, Wet Marine Vessels, and Aircraft in order to provide sufficient insurance coverage.  We will discuss reporting procedures for each line, including online reporting, and their respective time frames.   

