BOBBY JINDAL ANGELE DAVIS
GOVERNOR COMMISSIONER OF ADMINISTRATION

State of Louigiana

Division of Administration

Office of State Uniform Payroll

January 14, 2009

OFFICE OF STATE UNIFORM PAYROLL MEMORANDUM #2009-32

TO: All ISIS HR Agencies
FROM: Jena W. Cary
Director

SUBJECT: Upcoming Changes to Statewide Vendor Deductions

The following is a listing of approved/accepted changes to statewide vendor deductions
for 2009 implementation:

1. Colonial Life & Accident’s request for a rate increase for Cancer policy riders was
accepted to be implemented July 1, 2009.

2. Transamerica Life’s (formerly Life Investors) requests for rate increases for Cancer
and Cancer C/V policies were accepted to be implemented July 1, 2009.

3. Kanawha Insurance (formerly Columbian Life) was approved for an enhancement
to their Term Life policies (will stop soliciting the old 20235 6/02 for the new 8013-
LA) to be implemented February 2009. The enhanced Term Life policy is not
eligible for flex.

4. Protective Life was approved for an enhancement to their Term Life policies (will
stop soliciting the old TL 12 for the new Enhanced TL 12) to be implemented
February 2009. The enhanced Term Life policy is not eligible for flex.

5. Protective Life was approved for an enhancement to their Universal Life policies
(will stop soliciting the old UL 09 for the new UL 15) to be implemented February
2009. The enhanced Universal Life policy is not eligible for flex.

Additional details regarding the changes noted in items 1-2 will be forwarded in future
OSUP memoranda.

Other Changes

The fax number for Janet Hartgrove, Administrative Coordinator for Great
American Life, is changing to (512) 467-7403.
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The phone extension for Raquel Cadena, Billing Coordinator for Great American
Life, is changing to 4759 and her fax number is changing to (512) 467-7403.

Kanawha Insurance Company, a subsidiary of KMG America Corp, name is
changing to Kanawha Insurance Company, a member of the Humana family
of companies.

The fax number for Janet Hartgrove, Administrative Coordinator for Loyal
American Life, is changing to (512) 467-7403.

The phone extension for Linda Johnson, Billing Coordinator for Loyal American
Life, is changing to 4785 and her fax number is changing to (512) 467-7403.

The email address for Rosalyn Duty, Administrative Coordinator for Starmount
Life, is changing to RosalynD@alwayscarebenefits.com and her fax number is
changing to (225) 610-1425.

Suzanne McChristian is replacing Sissy Higginbotham as the Billing Coordinator
for Starmount Life. Ms. McChristian can be reached by phone at (888) 729-
5433 ext 149 or email: SuzanneM@alwayscarebenefits.com.

Attached is an updated Vendor/Coordinator Listing (VC-02) reflecting the above
changes. If you have any questions, please contact Angel Vernon at (225) 342-5344 or
Jodi Bullock at (225) 342-5345.
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Attachment: VC-02, Vendor/Coordinator Listing (effective 12/31/08)


http://doa.louisiana.gov/OSUP/Stwide_Vnd_July2008/VC02_Rev_Annual_08-09_12-31-08.pdf

