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The following products are approved for payroll deduction for state employees in accordance with the Payroll Deduction 
rule.  Products listed below followed by (FBP) are products that are approved for the Flexible Benefits Plan (FBP) and are 
available for pre-tax deduction.  NOTE: Participants in the Flex Plan are locked into their Flex Plan elections for the twelve 
(12) months of the Plan Year unless they experience a qualified event for a Change in Status.  For more information, 
review the Flexible Benefits Plan Summary available on the Office of Group Benefits website (located under “A 
Member”, Flexible Benefits) and contact your Employee Administration Unit or Human Resource/Payroll Office with any 
questions.  Products followed by N/S are products that are no longer being sold by the Insurance Company to State of LA 
Employees and are not available to new applicants.  Products followed by C/V are Cash Value products.  Please review 
the Website Disclaimer for important information about the contents of this page. 
 

AMERICAN FAMILY LIFE ASSURANCE CO. (AFLAC)  Click on the company name to link to the vendor’s website. 

ACCIDENT/DISABILITY HOSPITAL INDEMNITY (FBP) WHOLE LIFE  

CANCER (FBP) INTENSIVE CARE (FBP)  

CRITICAL ILLNESS  TERM LIFE  

AMERICAN FAMILY LIFE CONTACT INFORMATION 

LA Sales Coordinator for Employees 
Jami Fairchild 
(225) 273-6110 

 
Customer Service Number 
for Employees 
(800) 992-3522 

AMERICAN GENERAL LIFE INSURANCE CO. 

UNIVERSAL LIFE   

AMERICAN GENERAL LIFE CONTACT INFORMATION 

LA Sales Coordinator for Employees 
Warren Benoit 
(800) 443-5694 

 
 Customer Service Number 
 for Employees 
 (800) 231-3655 

AMERICAN HERITAGE LIFE INSURANCE CO. 
A wholly-owned subsidiary of the Allstate Corporation 

ACCIDENT DISABILITY INCOME  

CANCER (FBP) UNIVERSAL LIFE  

AMERICAN HERITAGE LIFE CONTACT INFORMATION 

LA Sales Coordinator for Employees 
Warren Benoit 
(800) 443-5694 

 
 Customer Service Number 
 for Employees 
 (800) 521-3535 

AMERICAN PUBLIC LIFE 

DENTAL (FBP)  

AMERICAN PUBLIC LIFE CONTACT INFORMATION 

LA Sales Coordinator for Employees 
Warren Benoit 
(800) 443-5694 

 
Customer Service Number 
for Employees 
(800) 256-8606 

  

http://www.groupbenefits.org/
http://www.aflac.com/stateofla
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COLONIAL LIFE & ACCIDENT  Click on the company name to link to the vendor’s website. 

ACCIDENT/DISABILITY HOSPITAL INDEMNITY (FBP) WHOLE LIFE  

CANCER (FBP) TERM LIFE   

CRITICAL ILLNESS  UNIVERSAL LIFE  

COLONIAL LIFE CONTACT INFORMATION 

LA Sales Coordinator for Employees 
Robert Brulet 
(866) 457-2010 ext 41 

 
Customer Service Number 
for Employees 
(800) 325-4368 

GUARANTY ASSURANCE CO.  Click on the company name to link to the vendor’s website. 
Underwriter for DINA Dental 

DENTAL (DINA) (FBP)   

GUARANTY ASSURANCE CONTACT INFORMATION 

LA Sales Coordinator for Employees 
Doug Jones 
(800) 376-3462 ext 1401 

 
Customer Service Number 
for Employees 
(866) 436-3093 

GUARANTY INCOME LIFE  Click on the company name to link to the vendor’s website. 

DENTAL (Q-DENT) (FBP) UNIVERSAL LIFE  

GUARANTY INCOME CONTACT INFORMATION 

LA Sales Coordinator for Employees 
Sherry Ducote 
(800) 535-8110 ext 267 

 
Customer Service Number 
for Employees 
(800) 535-8110 ext 241 

 
KANAWHA INSURANCE COMPANY 
A member of the Humana family of companies 

CANCER (FBP) TERM LIFE  

KANAWHA INSURANCE CONTACT INFORMATION 

LA Sales Coordinator for Employees 
Warren Benoit 
(800) 443-5694 ext 12 

 
Customer Service Number 
for Employees 
(877) 378-1505 

  LEGALSHIELD, formerly Pre-Paid Legal Services, Inc. 
  marketed through Harvard Risk Management Corp 

LEGAL SERVICE IDENTITY THEFT  

LEGALSHIELD CONTACT INFORMATION 

LA Sales Coordinator for Employees 
Mark Riches 
(800) 973-2330 

 
   Customer Service Number 
   for Employees 
   (800) 654-7757 

 

http://connect.coloniallife.com/louisiana/
http://www.dinadental.com/menu.php?L1=Plan_Design&L2=State_Group&L3=
http://www.gilico.com/lastate/
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MEDAMERICA INSURANCE CO. 
 

LONG TERM CARE 
 

MEDAMERICA CONTACT INFORMATION 
 

LA Sales Coordinator for Employees                                                                  Customer Service Number 
Wayne Van                                                                                                          for Employees 
(800) 710-1786                                                                                                    (800) 544-0327 
 
 

 
MSofA DENT-ALL PLAN, INC  
with Louisiana Dental Plan (LDP) benefits 
 

DENTAL/VISION/Rx/HEARING/COSMETIC SURGERY/TEETH WHITENING/WEIGHT LOSS/MASSAGE 
THERAPY/HEALTHCARE SUPPLEMENTS (FBP) 
 

MSofA DENT-ALL CONTACT INFORMATION 

LA Sales Coordinator for Employees 
Jeff Booth 
(225) 291-3077 

 
Customer Service Number 
for Employees 
(800) 256-1948 

NATIONAL TEACHERS ASSOCIATES LIFE Click on the company name to link to the vendor’s website. 

ACCIDENT DISABILITY INCOME TERM LIFE 

CANCER (FBP) HEART (FBP)  

NATIONAL TEACHERS ASSOCIATES LIFE CONTACT INFORMATION 

LA Sales Coordinator for Employees 
Scott Calaway 
(800) 825-5682 ext 2114 

 
Customer Service Number 
for Employees 
(888) 671-6771 

NEW YORK LIFE INSURANCE CO.  Click on the company name to link to the vendor’s website. 

WHOLE LIFE   

NEW YORK LIFE CONTACT INFORMATION 

LA Sales Coordinator for Employees 
Charmaine Goodman 
(214) 473-7004 

 
Customer Service Number 
for Employees 
(800) 695-1272 ext 407 

PROTECTIVE LIFE INSURANCE  Click on the company name to link to the vendor’s website. 

TERM LIFE N/S UNIVERSAL LIFE  

PROTECTIVE LIFE CONTACT INFORMATION 

LA Sales Coordinator for Employees 
David Dearie 
(504) 616-3537 

 
Customer Service Number 
for Employees 
(800) 866-9933 

STARMOUNT LIFE INSURANCE  Click on the company name to link to the vendor’s website. 
Underwriter for AlwaysCare Benefits, Inc. 

DENTAL (FBP) VISION (FBP)    

STARMOUNT LIFE CONTACT INFORMATION 

LA Sales Coordinator for Employees 
Evelyn Hammond 
(888) 400-9303 

 
Customer Service Number 
for Employees 
(888) 400-9303 

http://www.ntaclients.com/
http://www.newyorklife.com/nyl/v/index.jsp?contentId=12077&vgnextoid=d8afce94229d2210a2b3019d221024301cacRCRD
https://www.ild1.protective.com/laemployees/Home.asp
http://www.pickanydentist.com/
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TRANSAMERICA LIFE INSURANCE CO. 
A Member of the AEGON Group 

ACCIDENT CANCER – C/V  N/S HEART – C/V  N/S 

CANCER (FBP) HEART (FBP) UNIVERSAL LIFE 

TRANSAMERICA LIFE CONTACT INFORMATION 

LA Sales Coordinator for Employees 
Nell Passman 
(225) 275-3753 

 
Customer Service Number 
for Employees 
(888) 763-7474 

UNITED OF OMAHA LIFE INSURANCE CO. 
A Member of the AEGON Group 

LONG TERM CARE N/S    

UNITED OF OMAHA LIFE CONTACT INFORMATION 

LA Sales Coordinator for Employees 
Wayne Van 
(800) 710-1786 

 
Customer Service Number 
for Employees 
(877) 894-2478 

   

UNITED TEACHER ASSOCIATES INSURANCE CO. 

CANCER – C/V **LONG TERM CARE N/S  

UNITED TEACHER CONTACT INFORMATION 

LA Sales Coordinator for Employees 
Jason Shirley 
(800) 258-7041 ext 120 

 
Customer Service Number 
for Employees 
(866) 459-4272 

WASHINGTON NATIONAL INSURANCE CO.   

ACCIDENT – C/V HEARTCARE – C/V UNIVERSAL LIFE  

CANCER – C/V HOSPITAL INDEMNITY – C/V N/S  

WASHINGTON NATIONAL CONTACT INFORMATION 

LA Sales Coordinator for Employees 
Scottie Lee 
(727) 858-0159 

 
Customer Service Number 
for Employees 
(800) 525-7662 

**United Teacher assumed Great American’s existing Long Term Care policies. 
 


