How to get a Business Objects User ID

All User ID Requests
The agency’s ISIS Security Administrator must submit online form ISF060 for the user.

Create/Edit Users
For users who will be creating and/or editing reports - they are required to take the online Business Objects course that is available thru LEO.  Within three working days of submission of the ISF060, the user will receive email notification that they have permission to access the course “BO WebI XI – Knowledge Accelerator”.

Approximately six working days after receipt of the course email, the user will receive an email notifying them of the creation of their Business Objects User ID and their first time password.

Refresh Only Users
Those users who will not be creating or editing reports do not take the online Business Objects course.  Within three working days of submission of the ISF060, the user will receive an email notifying them of the creation of their Business Objects User ID and their first time password.



