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OPERATIONAL PLAN FORM
DEPARTMENT DESCRIPTION

Program A: Tax Collection

|PROGRAM AUTHORIZATION: Title 36, Chapter 10 of the Louisiana Revised Statutes |

PROGRAM MISSION:

LDR wants to be a results-based, innovative, and focused organization that is capable of rapidly responding to the needs of its citizens/stakeholders.
LDR exists to fairly and efficiently collect state tax revenues to fund public services and regulate the sale of alcoholic beverages, tobacco, and
charitable gaming within Louisiana. LDR wants to continuously improve its abilities in the areas of Customer Service, Operational Efficiency &
Accuracy, and Voluntary Compliance & Enforcement by achieving the group initiatives.

« Operational Efficiency and Accuracy means to utilize processes that will strategically streamline operations, lower operating costs, and increase
operating effectiveness.

* Voluntary Compliance and Enforcement means to utilize efficient processes and mechanisms that encourage and ensure voluntary compliance is
easier and less complex. Meanwhile, these processes and mechanisms should also make involuntary compliance less necessary; but, also ensure
involuntary compliance is more productive and efficient. Target measures gauge the success of the agency’s compliance and enforcements efforts.

|STATUTORY REQUIREMENTS: Immediately follow.
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Powers, Duties, and Functions—Constitutional, Statutory, or Other Authority

Powers, Functions and Duties

Department of Revenue

Constitutional, Statutory, or Other Authority

Administrative Provisions

Administered by:

General Powers and Duties of Collector R.S. 47:1501-1523; LAC 61:111:101-501 \Various/Delegated by the Secretary
Conduct Investigations and Hearings R.S. 47:1541-1548 \Various/Delegated by the Secretary
Assessment and Collection Procedures R.S. 47:1561-1584; LAC 61:1.4901-4913 and 5302 |[Various/Delegated by the Secretary
Impose Interest and Penalties R.S. 47:1601-1607; LAC 61:1ll.Chapter 21 \Various/Delegated by the Secretary
Issue Refunds of Overpayments R.S.47:1621-1627; LAC 61:1.4909 \Various/Delegated by the Secretary
Refund Offset for Other Debts R.S. 47:299.1-299.41 \Various/Delegated by the Secretary
Criminal Penalties and Criminal Fines R.S. 47:1641-1643 \Various/Delegated by the Secretary
Miscellaneous Administrative Provisions R.S. 47:1671-1674, 1679 \Various/Delegated by the Secretary

12A-440 - Office of Revenue
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Powers, Functions and Duties

Department of Revenue
Powers, Duties, and Functions—Constitutional, Statutory, or Other Authority

Constitutional, Statutory, or Other Authority

Taxes and Fees Administered and Collected

Administered by:

Alcoholic Beverage Taxes

R.S. 26:341-459, 492; LAC 61:1.201, 61:111.1539-
1540

[Taxpayer Compliance Division-
Severance/Excise Tax Section; Field Audit —
Excise Tax Division

IAutomobile Rental Tax

R.S. 47:551; LAC 61:1.4307(B)(5); LAC 61:111.1513

Taxpayer Compliance Division—Sales Tax
Section; Field Audit — Sales Tax Division

Corporation Franchise Tax

R.S. 12:1368; R.S 47:601-618; LAC 61: 1.301-320

Taxpayer Compliance— Income Division;
Field Audit - Income Tax Division

Corporation Income Tax

R.S.47:21-107, 121-167, 221-285, 287.2-
287.785; LAC61:1.1114-1195

Taxpayer Compliance— Income Division;
Field Audit - Income Tax Division

Electric Cooperative Fee

R.S. 12:425

Taxpayer Compliance Division-
Severance/Excise Tax Section; Field Audit —
Excise Tax Division

Ernest N. Morial Exhibition Hall Authority Hotel
Room Occupancy Tax

R.S. 33:4710.15, 4710.23(B); LAC 61:111.1517-
1519

Taxpayer Compliance Division—Sales Tax
Section; Field Audit — Sales Tax Division

Ernest N. Morial Exhibition Hall Authority Food
and Beverage Tax

R.S. 33:4710.23, 4710.23(C); LAC 61:111.1519

Taxpayer Compliance Division—Sales Tax
Section; Field Audit — Sales Tax Division

Ernest N. Morial Exhibition Hall Authority
Service Contractor and Tour Tax

R.S. 33:4710.25, 4710.26

Taxpayer Compliance Division—Sales Tax
Section; Field Audit — Sales Tax Division
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Powers, Functions and Duties

Department of Revenue
Powers, Duties, and Functions—Constitutional, Statutory, or Other Authority

Constitutional, Statutory, or Other Authority

Taxes and Fees Administered and Collected

Administered by:

Estate Transfer Tax

R.S. 47:2431-2437

Taxpayer Compliance— Income Division;
Field Audit - Income Tax Division

Fiduciary Income Tax

R.S.47:21-31,103-107, 181-188, 241-247, 261-
285, 287.83, 287.85, 300.1-300.11

Taxpayer Compliance— Income Division;
Field Audit - Income Tax Division

Gasoline and Diesel Tax and Inspection Fee

R.S. 3:4684; R.S. 47:711-727, 771-788, 818.1-
818.62, 820.1, 1681-1691; LAC 61:1.3101-3107,
3501

Taxpayer Compliance Division-
Severance/Excise Tax Section; Field Audit —
Excise Tax Division

Hazardous Waste Disposal Tax

R.S. 47:821-832; LAC61:1.901-917, 61:111.1541-
1542

Taxpayer Compliance Division-
Severance/Excise Tax Section; Field Audit —
Excise Tax Division

Consumable Hemp Products Tax

R.S. 47:1692-1696, LAC 61:111.1535-1536

[Taxpayer Compliance Division-
Severance/Excise Tax Section; Field Audit —
Excise Tax Division

Inspection and Supervision Fee

R.S.45:1177, 1179, LAC 61:111.1545-1546

Taxpayer Compliance Division-
Severance/Excise Tax Section; Field Audit —
Excise Tax Division

La. Stadium and Exposition District Hotel Tax

R.S.4710.25,4710.26

Taxpayer Compliance Division—Sales Tax
Section; Field Audit — Sales Tax Division

Marijuana and Controlled Substance Tax

R.S. 47:2601-2610

Taxpayer Compliance Division-
Severance/Excise Tax Section

12A-440 - Office of Revenue
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Powers, Functions and Duties

Department of Revenue
Powers, Duties, and Functions—Constitutional, Statutory, or Other Authority

Constitutional, Statutory, or Other Authority

Taxes and Fees Administered and Collected

Admainistered by:

Natural Gas Franchise Tax

R.S.47:1031-1040; LAC 61:1.4101-4107

Taxpayer Compliance Division-
Severance/Excise Tax Section; Field Audit —
Excise Tax Division

Qilfield Site Restoration Fee

R.S. 30:86-87; LAC61:1.5301

Taxpayer Compliance Division-
Severance/Excise Tax Section; Field Audit —
Excise Tax Division

Oil Spill Contingency Fee

R.S. 30:2483-2485

ITaxpayer Compliance Division-
Severance/Excise Tax Section; Field Audit —
Excise Tax Division

Partnership Income Tax

R.S.47:21-107, 47:131-167, 201-220.3; LAC
61:1.1401

Taxpayer Compliance— Income Division;
Field Audit - Income Tax Division

Personal Income Tax

R.S.47:21-107, 121-167, 221--285, 290-299.41;
LAC 61.11301-1355

Taxpayer Compliance— Income Division;
Field Audit - Income Tax Division

Personal Income Tax Withholding

R.S.47:111-120.3; LAC61.1.1501-1525

Taxpayer Compliance— Income Division;
Field Audit - Income Tax Division

Prepaid Wireless 911 Service Charge

R.S. 33:9109.1-9109.2

Taxpayer Compliance Division—Sales Tax
Section; Field Audit — Sales Tax Division

Sales & Use Tax

R.S.47:301-333; LAC 61:1.4301-4373; 61:1.4401-
4423

Taxpayer Compliance Division—Sales Tax
Section; Field Audit — Sales Tax Division
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Powers, Duties, and Functions—Constitutional, Statutory, or Other Authority

Powers, Functions and Duties

Department of Revenue

Constitutional, Statutory, or Other Authority

Administered by:

Taxes and Fees Administered and Collected

Severance Tax

R.S.47:631-648.21; LAC 61:1.2901-2903

Taxpayer Compliance Division-

Excise Tax Division

Severance/Excise Tax Section; Field Audit —

Special Fuels Tax and Inspection Fee

R.S. 3:4684; 47:801-815.1, 818.1-818.6, 818.111-
818.132, 820.1; LAC 61:1.3301-3307, 3351-3363

Taxpayer Compliance Division-

Excise Tax Division

Severance/Excise Tax Section; Field Audit —

Surface Mining and Reclamation Fee

R.S. 30:906.1-906.3

[Taxpayer Compliance Division-

Excise Tax Division

Severance/Excise Tax Section; Field Audit —

Telecommunication Tax for the Deaf

R.S. 47:1061; LAC 61:111.1529-1530

Taxpayer Compliance Division-

Excise Tax Division

Severance/Excise Tax Section; Field Audit —

[Therapeutic Marijuana Fee

R.S. 40:1046(H)(8)

Taxpayer Compliance Division-

Excise Tax Division

Severance/Excise Tax Section; Field Audit —

Tobacco Tax

R.S. 47:841-869; LAC 61:1.5101, 61:111.1533-1534

[Taxpayer Compliance Division-

Excise Tax Division

Severance/Excise Tax Section; Field Audit —

Transportation and Communication Utilities
Tax

R.S.47:1001-1010; LAC 61: 1.3901, 61:111.1543-
1544

[Taxpayer Compliance Division-

Excise Tax Division

Severance/Excise Tax Section; Field Audit —

ITransportation Network Company Fee

R.S. 48:2204(F)-(H)

Taxpayer Compliance Division-

Excise Tax Division

Severance/Excise Tax Section; Field Audit —
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Department of Revenue
Powers, Duties, and Functions—Constitutional, Statutory, or Other Authority

Powers, Functions and Duties Constitutional, Statutory, or Other Authority Administered by:
Collection, Compliance, and Enforcement Activities
ITax Collection/Billing Administrative Provisions; Title 11-U.S. Audit Review & Appeals Division; Business Tax
Bankruptcy Code; Internal Revenue Code Enforcement Division; Collections Division; Field
IAudit Divisions; Taxpayer Compliance Divisions;
Audit Activities R.S. 47:1541-1543, 1605 Field Audit Divisions
[Tax Credits and Incentive Programs Multiple Taxpayer Compliance Divisions
[Tax Incremental Financing (TIF) Cooperative Multiple Policy Services Division
Endeavors
Collection Activities R.S.47:1569-1574.1, 1574.3, 1577-1578 Business Tax Enforcement Division; Collections
Division
Installment Payments R.S. 47:105(B), 1576.2; LAC 61:1.4919 Business Tax Enforcement Division; Collections
Division
Lottery Applicant Tax Clearances R.S. 47:9050(B) Customer Service Division
Alcoholic Beverage Sales Tax Clearances R.S. 26:80(E), 91(B), 280(E) Business Tax Enforcement Division
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Powers, Functions and Duties

Department of Revenue
Powers, Duties, and Functions—Constitutional, Statutory, or Other Authority

Constitutional, Statutory, or Other Authority

Administered by:

Collection, Compliance, and Enforcement Activities

Consumable Hemp Products Tax Clearances

R.S. 3:1484(E)

Business Tax Enforcement Division

Video Poker License Tax Clearances

R.S. 27:425

Customer Service Division

Casino Gaming License Tax Clearances

R.S. 27:28(B)(3)

Collections Division

ITax Clearances for Approval of Certain
Procurement Contracts

R.S. 39:1624(A)(10); R.S. 47:1678(B)

Collections Division

Legal Services

R.S.36:451 and 47:1512

Litigation Division

Process and Pay Claims Against the State

R.S.47:1481, 1483

Financial Services Division
Litigation Division

Nonresident Contractor Registration and Bond
Requirement

47:9, 306(D); LAC 61:1.4373

[Taxpayer Compliance Divisions

[Tax Credit Registry

R.S.47:1524

Taxpayer Compliance- Income Division

12A-440 - Office of Revenue
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Department of Revenue

Powers, Duties, and Functions—Constitutional, Statutory, or Other Authority

Powers, Functions and Duties

Constitutional, Statutory, or Other Authority

Administered by:

Collection, Compliance, and Enforcement Activities

Pass-Through Entity Tax Election

R.S.47:287.732.2; LAC 61:1.1001 Policy Services

Office of Debt Recovery

Collection of non-tax debt owed to the State of
Louisiana

R.S. 47:1676 Office of Debt Recovery

Alcohol and Tobacco Control Program

IAdminister the Alcohol and Tobacco Control
Law

878; LAC 55:VI1.101-701, 3101-3119; LAC
61:1.201

R.S. 26:1-939; R.S 36:458(E), 459(F); R.S. 47:871- |Office of Alcohol and Tobacco Control

Charitable Gaming Program

Charitable Gaming

R.S. 4:701-740, 36:459(G); LAC 42:1.1701-2339 |Office of Charitable Gaming

Louisiana Tax Free Shopping Program

IAdminister a sales tax refund program for
qualifying purchases by international travelers

R.S. 36:459(E), 802.15; R.S. 51:1301-1316 Louisiana Tax Free Shopping Commission

Louisiana Sales and Use Tax Commission for Remote

Sellers

Collection of Sales and Use Tax by Remote
Sellers

61:111.2901-2903

R.S. 47:301(4)(m), 302(K), 309.1, 339-340; LAC |Commission for Remote Sellers

12A-440 - Office of Revenue
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Powers, Functions and Duties

Department of Revenue
Powers, Duties, and Functions—Constitutional, Statutory, or Other Authority

Constitutional, Statutory, or Other Authority

Administered by:

Louisiana Sales and Use Tax Commission for Remote Sellers

Facilitators

Collection of Sales and Use Tax by Marketplace

61:111.2901-2903

R.S. 47:301(4)(m), 302(K), 309.1, 339-340.1; LAC

Commission for Remote Sellers

Louis

iana Nonprofit & Small Business Assistance Program

IAdminister a Grant Program to Eligible Small
Businesses and Nonprofit Organizations

R.S. 39:100.44(2)(B), 100.58

Income Tax Division

Office of Charitable Gaming and Field Audit -
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PROGRAM GOALS:
I. To improve the level of service provided to the citizens, businesses and stakeholders through improved operations in the customer service call
center, decreased response time on incoming correspondence and improved refund processing times.

I1. Utilize processes that will strategically streamline operations and increase operating effectiveness by improving average return processing time and
improving average remittance processing while increasing the percentage of funds deposited within 24 hours.

III. Utilize efficient processes and mechanisms that encourage compliance and reduce complexity making involuntary compliance less necessary and
in doing so become more productive and efficient.

PROGRAM ACTIVITY: TAX COLLECTION

Louisiana's tax system is based on the concept of voluntary compliance, with the expectation that taxpayers will voluntarily pay the right amount of
tax timely. The program engages in a wide range of activities that directly or indirectly promote voluntary compliance, stretching from activities that
occur before the taxpayer begins to fill out his or her return to enforcement of the tax laws through criminal prosecution. The program comprises the

following core activities:
Tax Policy Management - Tax policy activities focus on providing timely and accurate information for policy decision makers, clear guidance to

taxpayers, employees, and the public regarding tax law and policy application, and coordinating interdivisional policy analysis and studies. Specific
functions include preparing fiscal notes; analyzing and drafting legislation; drafting rules and coordinating the rule-making process; drafting other
interpretative statements; and engaging in a number of stakeholder efforts to address emerging and/or sensitive policy issues.

Revenue Collection & Distribution - The collection of data and revenues is an essential function of the tax collection program and is an invaluable
resource for revenue forecasting, policy considerations by the Governor and Legislature, and issuance of refunds, rebates and other tax incentives.
Primary activities include taxpayer registration, tax return and remittance processing, taxpayer account maintenance, and accounting for and
distributing state and local tax revenues.

Taxpayer Assistance - Voluntary compliance is promoted through taxpayer education, information and assistance. Primary activities include helping
taxpayers understand their tax reporting and payment obligations via telephone and personal contact, responding to written inquiries, outreach
opportunities, consultation visits, and processing of tax exemptions, certifications, permits, and clearances.

Tax Compliance - Tax Compliance activities support voluntary compliance by promoting an optimal level of accurate tax reporting and payment.
Activities include examining, auditing, or investigating returns, refund and rebate claims, and reports. Staff conducts tax return examinations and
reconciles internal and external information to identify non-filers and under reporters. Field staff, located throughout this state and the United States,
conduct audits of businesses that have activity in Louisiana by working directly with taxpayers to identify and correct improper reporting.

Tax Enforcement - The Department is responsible for enforcing the tax laws for those who do not comply voluntarily. Primary activities include the
collection of tax dollars owing on delinquent accounts, investigations to discourage tax fraud and evasion, and legal services to defend the state’s
interest through litigation of tax issues.
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Administration - Internal administrative services support activities to effectively carryout agency operations and the strategic business plan. These
services include the overall management of the agency through executive oversight, internal auditing, accounting and budgeting, payroll
administration, facilities management, purchasing, human resources, organizational development, forms management, mail services and technology
management.

OBJECTIVES AND PERFORMANCE INDICATORS
Unless otherwise indicated, all objectives are to be accomplished by the end of FY 2022-2023. Performance indicators are made up of two parts:
name and value. The indicator name describes what is being measured. The indicator value is the numeric value or level achieved within a given
measurement period.
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DEPARTMENT ID: 12 Department of Revenue

AGENCY ID:

12-440 Office of Revenue

PROGRAM ID: Tax Collection

1.| KEY

By June 30, 2025, provide efficient delivery of information and quality service options for taxpayers to comply with state tax laws by increasing the number of taxpayer correspondence
responded to within 30 days to 95%, increase the percent of phone calls answered to 92%, and increasing the number of individual tax refunds and the business tax refunds issued within 90

days to 88%.

Louisiana: Vision 2022 Strategic Link: 1.1, 1.2, 1.3

Children's Budget Link: Not Applicable

Human Resource Policies Beneficial to Women and Families Link:
The department cannot identify and explain the link between this objective and the department's strategies for development and support. However, as affirmed in Revised Statute 39:31

(C)(9), the Department is cognizant that female employees comprise the majority (75.77%) of the permanent staff within the Department and has enacted the human resources policies that

are helpful and beneficial to women and families.

Other Links (TANF, Tobacco Settlement, Workforce Development Commission, Other): Not Applicable

Explanatory Note:

L PERFORMANCE INDICATOR VALUES
£ PERFORMANCE
LaPAS A\ YEAREND STANDARD AS EXISTING PERFORMANCE AT | PERFORMANCE AT
PI E PERFORMANCE ACTUAL YEAREND INITIALLY PERFORMANCE CONTINUATION RECOMMENDED
STANDARD PERFORMANCE APPROPRIATED STANDARD BUDGET LEVEL BUDGET LEVEL
CODE L PERFORMANCE INDICATOR NAME FY 2020-2021 FY 2020-2021 FY 2021-2022 FY 2021-2022 FY 2022-2023 FY 2022-2023
Percentage of taxpayer correspondence
23676 K |[responded to by Collections and Business Tax 90.00% 97.00% 92.00% 92.00% 94.00%
Enforcement Divisions within 30 days
25177 K [Percentage of Call Center phone calls answered 86.00% 93.70% 86.00% 86.00% 89.00%
Percentage of individual income tax refunds
25178 K |[ready to be issued within 90 days of receipt of 95.00% 97.40% 95.00% 95.00% 96.00%
tax return.
P t f busi t fund dytob
25179 | K [, creemtage of busmness tax refunds ready o be 80.00% 74.90% 85.00% 85.00% 85.00%
issued within 90 days of receipt of tax return.
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DEPARTMENT ID: 12 Department of Revenue
AGENCY ID:
PROGRAM ID: Tax Collection

12-440 Office of Revenue

KEY |By June 30, 2025, utilize processes that will strategically streamline operations, lower operating costs and increase operating effectiveness by improving average return processing time

Louisiana: Vision 2022 Strategic Link: IL.1, I1.2, I1.3

Children's Budget Link: Not Applicable

Human Resource Policies Beneficial to Women and Families Link:

to 3.0 days, improving average remittance processing time to 1.5 days, improving the percentage of funds deposited timely to 96%.

The department cannot identify and explain the link between this objective and the department's strategies for development and support. However, as affirmed in Revised
Statute 39:31 (C)(9), the Department is cognizant that female employees comprise the majority (75.77%) of the permanent staff within the Department and has enacted the
human resources policies that are helpful and beneficial to women and families.

Other Links (TANF, Tobacco Settlement, Workforce Development Commission, Other): Not Applicable

Explanatory Note:

L PERFORMANCE INDICATOR VALUES
E PERFORMANCE
LaPAS \' YEAREND STANDARD AS EXISTING PERFORMANCE AT PERFORMANCE AT
PI E PERFORMANCE ACTUAL YEAREND INITIALLY PERFORMANCE CONTINUATION RECOMMENDED
STANDARD PERFORMANCE APPROPRIATED STANDARD BUDGET LEVEL BUDGET LEVEL
CODE L
PERFORMANCE INDICATOR NAME FY 2020-2021 FY 2020-2021 FY 2021-2022 FY 2021-2022 FY 2022-2023 FY 2022-2023
Average overall return processin
25165 | K | o8 p g 4.0 4.76 4.0 4.0 4.0
time (in days)
Average overall remittance
25166 K £ . . 1.75 1.81 1.25 1.25 1.25
processing time (in days)
Percentage of funds deposited
3474 K reentag p 94.00% 95.00% 94.00% 94.00% 94.00%
within 24 hours of receipt
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DEPARTMENT ID: 12 Department of Revenue
AGENCY ID:
PROGRAM ID: Tax Collection

12-440 Office of Revenue

KEY

than 200 criminal investigations files.

Louisiana: Vision 2022 Strategic Link: IIL1, TIL2, IIL3, TL4
Children's Budget Link: Not Applicable

Human Resource Policies Beneficial to Women and Families Link:

The department cannot identify and explain the link between this objective and the department's strategies for development and support. However, as affirmed in Revised Statute 39:31

(C)(9), the Department is cognizant that female employees comprise the majority (75.77%) of the permanent staff within the Department and has enacted the human resources policies that

are helpful and beneficial to women and families.

Other Links (TANF, Tobacco Settlement, Workforce Development Commission, Other): Not Applicable

Explanatory Note:

By June 30, 2025 utilize efficient processes and mechanisms that encourage compliance and reduce complexity making involuntary compliance less necessary by reducing the percent of "no
change" tax audits to 15%, increase percentage of individual tax returns audited by 10%, increase the amount of intercepted fraudulent refunds to $10 million, and maintain an inventory of less

L PERFORMANCE INDICATOR VALUES
E PERFORMANCE
LaPAS v YEAREND STANDARD AS EXISTING PERFORMANCE AT PERFORMANCE AT
PI PERFORMANCE ACTUAL YEAREND INITIALLY PERFORMANCE CONTINUATION RECOMMENDED
E STANDARD PERFORMANCE APPROPRIATED STANDARD BUDGET LEVEL BUDGET LEVEL
CODE L PERFORMANCE INDICATOR NAME FY 2020-2021 FY 2020-2021 FY 2021-2022 FY 2021-2022 FY 2022-2023 FY 2022-2023
Percent increase in the number of
25998 K | . . . 2% 5% 2% 2% 2%
individual income tax returns audited
Amount of intercepted fraudulent refunds
25174 | K |,. s P $8.00 $1.78 $10.00 $10.00 $10.00
(in millions)
25999 K |Number of concluded investigation 250% 312% 200 200 350
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DEPARTMENT ID: 12 Department of Revenue

AGENCY ID:

12-440 Office of Revenue
PROGRAM ID: Tax Collection - Office of Debt Recovery

KEY

Louisiana: Vision 2022 Strategic Link: 1.1

Children's Budget Link: Not Applicable

Human Resource Policies Beneficial to Women and Families Link:

The department cannot identify and explain the link between this objective and the department's strategies for development and support. However, as affirmed
in Revised Statute 39:31 (C)(9), the Department is cognizant that female employees comprise the majority (75.77%) of the permanent staff within the
Department and has enacted the human resources policies that are helpful and beneficial to women and families.

Other Links (TANF, Tobacco Settlement, Workforce Development Commission, Other): Not Applicable

Explanatory Note:

Through the collections activity, by June 30, 2025, increase the collection of delinquent debt owed to the State of Louisiana, by increasing the
utilization of authorized non-voluntary tools (not including offsets) used at least 26,000 times per year.

L
PERFORMANCE INDICATOR VALUES
E
PERFORMANCE PERFORMANCE (| PERFORMANCE
LaPAS v YEAREND ACTUAL STANDARD AS EXISTING AT AT
PERFORMANCE YEAREND INITIALLY PERFORMANCE CONTINUATION | RECOMMENDED
PI E STANDARD PERFORMANCE APPROPRIATED STANDARD BUDGET LEVEL | BUDGET LEVEL
CODE L |PERFORMANCE INDICATOR NAME FY 2020-2021 FY 2020-2021 FY 2021-2022 FY 2021-2022 FY 2022-2023 FY 2022-2023
Increase in the number of times
authorized non-voluntary tools are
26000 K o . . 18,000 2,413 18,000 18,000 18,000
utilized per year (not including tax
offset).
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DEPARTMENT ID: 12 Department of Revenue
AGENCY ID: 12-440 Office of Revenue
PROGRAM ID: Tax Collection - Office of Debt Recovery

5. KEY |Through the collections activity, by June 30, 2025, increase yearly collection amounts on Office of Debt Recovery initiated efforts to $4 million
per year (not including tax offsets).

Louisiana: Vision 2022 Strategic Link: II

Children's Budget Link: Not Applicable

Human Resource Policies Beneficial to Women and Families Link:

The department cannot identify and explain the link between this objective and the department's strategies for development and support. However, as affirmed in
Revised Statute 39:31 (C)(9), the Department is cognizant that female employees comprise the majority (75.77%) of the permanent staff within the Department and
has enacted the human resources policies that are helpful and beneficial to women and families.

Other Links (TANF, Tobacco Settlement, Workforce Development Commission, Other): Not Applicable

Explanatory Note:

L
PERFORMANCE INDICATOR VALUES
E
PERFORMANCE PERFORMANCE | PERFORMANCE
LaPAS v YEAREND STANDARD AS EXISTING AT AT
PERFORMANCE |ACTUAL YEAREND|  INITIALLY PERFORMANCE | CONTINUATION | RECOMMENDED
Pl E STANDARD PERFORMANCE | APPROPRIATED STANDARD | BUDGET LEVEL | BUDGET LEVEL
CODE L |PERFORMANCE INDICATOR NAME FY 2020-2021 FY 2020-2021 FY 2021-2022 FY 2021-2022 FY 2022-2023 FY 2022-2023

Increase the amount collected through
26001 | g |OPRinitiated authorized collection 3,000,000 | 1,800,825 3.250,000 | 3,250,000 | 3.250.000
tools to $4 million per year (not

including tax offsets).
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GENERAL PERFORMANCE INDICATOR TREND TABLE
DEPARTMENT ID: 12A - Department of Revenue
AGENCY ID: 12-440 Office of Revenue

PROGRAM ID: 12-440-1000 Tax Collection

GENERAL PERFORMANCE INFORMATION:

Lt PRIOR YEAR PRIOR YEAR
Pl ACTUAL ACTUAL ACTUAL ACTUAL ACTUAL
CODE PERFORMANCE INDICATOR NAME
FY 2016-17 FY 2017-18 FY 2018-19 FY 2019-20 FY 2020-21
Percentage of total revenue collected electronically
3456 for business taxes 95.00% 96.00% 96.00% 97.00% 96.00%
Percentage of total revenue collected electronically
14098  [for individual taxes 25.00% 30.00% 31.00% 54.00% 27.00%
Percentage of individual tax returns filed
21794  [electronically 84.42% 86.47% 87.06% 88.08% 88.78%
Percentage of business tax returns filed
21795 [electronically 73.35% 71.48% 77.84% 77.89% 77.24%
21796 |[Total net collections $8,632,236,479 $9,106,936,196 $9,458,330,279 $8,839,580,981 $10,172,902,465
21797 Percentage change in total net collections 16.91% 5.50% 3.86% -6.54% 15.08%
3457 Total number of tax returns filed 3,870,618 4,169,686 4,068,187 4,016,697 4,603,605
14049 Total number of tax returns filed electronically 3,080,194 3,310,581 3,369,402 3,340,860 3,844,380
14048 Percent of tax returns filed electronically 79.58% 79.40% 82.82% 83.17% 83.51%
Total revenue collected that is deposited within 24
17511 hours (in millions) $9,847 $10,399 $11,393 $10,600 $11,334
Percent of collections under litigation recovered by
25671 legal services 16% 66% 27% 31% 34%
25672 Number of litigation files closed 1,560 2,007 1,207 1,517 1,320
23666  [Cost to collect $100 of revenue $0.78 $0.81 $0.80 $0.87 $0.89
26324  [Total Field Audit collections $55,315,968 $78,522,669 $82,348,702 $73,880,824 $102,163,208
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OPERATIONAL PLAN FORM
PROGRAM DESCRIPTION
Program B: Alcohol and Tobacco Control

PROGRAM AUTHORIZATION: R.S. 14:93.20; R.S. 15:578 (A)(1); Title 26 of the La. Revised Statutes; R.S. 36:451(B) and (C), 458(E), 459(F), and 921(C).

PROGRAM MISSION: The mission of the Office of Alcohol and Tobacco Control (ATC) is to regulate the alcoholic beverage and tobacco industries and to
consistently enforce state regulations under Title 26. The agency is committed to reducing alcohol and tobacco consumption by under aged individuals and limiting
their access to these products through a combination of effective education and aggressive enforcement efforts. Active coordination with other local, state and federal
agencies, local law enforcement and universities is an essential part of our mission.

STATUTORY REQUIREMENTS:
Title 26 of the Louisiana Revised Statutes; Act 1188 of 1995

Act 1370, 1997, changed the name of the office and added a license requirement for tobacco product dealers who sell at wholesale, retail, or through vending
machines. The OATC is responsible for enforcing the prohibition against sales of tobacco product to youths under the age of 18 years and for registering and
permitting tobacco retailers and wholesalers in Louisiana. This licensing program is to help ensure compliance with the Prevention of Youth Access to Tobacco Law.
Act 728, 1997, enacted R. S. 14:93.20 to make it unlawful for alcoholic beverage wholesalers, retailers, or producers domiciled outside of Louisiana to ship directly to
consumers in Louisiana unless the shipper is registered with the OATC. The OATC is responsible for enforcing this prohibition and for notifying the U.S. Bureau of
Alcohol, Tobacco, and Firearms of violations.

Act 1054, 1998 instituted the Responsible Vendor Program, which is designed to educate vendors and their employees and customers about selling, serving, and
consuming alcoholic beverages in a responsible manner and to provide for certification of vendors and servers. The program, which was voluntary effective January 1,
1998, became mandatory January 1, 2000.

Act 144, 2002, amended and reenacted R.S. 26:271, relative to alcoholic beverage permits; to raise certain permit fees for dealers in beverages of low alcoholic
content; and to provide for relative matters.

Act 629, 2003, amended and reenacted R.S. 26:80(F) and 280(F), relative to permits to sell alcoholic beverages of high and low alcoholic content; to provide that a
person is not necessarily disqualified from receiving a permit for certain felony convictions; and to provide for related matters.

Act 936, 2003, amended and reenacted R.S. 26:73(B), 272(B), and 906(C), Sales/Tobacco Dealers, authorizes a dealer or operator to pay the annual renewal permit
fee by check to sell or engage in the business of selling tobacco products.

Act 881, 2003, amended and reenacted R.S. 26:932(5) and (7), 933(B) and (C), (7